ALGA Member Support Guide

Can't Access a SharePoint Link?

A quick guide for ALGA Members

If you have clicked a SharePoint link from ALGA and received an “access denied” message, a common cause
is that Microsoft has signed you in with the wrong account. Follow these steps first.

Why This Happens

Microsoft 365 remembers the accounts already signed in to your browser and Microsoft apps. If you use both
a personal and a work account—or have access to more than one organisation—the wrong session can open
automatically.

e Your guest access may have expired, or the sharing permissions may have changed.

e Your permissions were changed or removed.

e You opened a direct link instead of the guest invitation or access path set up for you.

e Switching accounts in one Microsoft app did not fully change the session used by SharePoint.

Fix It Yourself — 3 Quick Steps

1. Open the link in an InPrivate / Incognito window.

2. Sign in with the email address ALGA invited, or the address that originally accepted the invitation—not
another personal, work, or Microsoft account.

3. Retry the link. If it still fails, try a separate browser profile or another browser.

Tip: Check the original ALGA email if you are unsure which address was invited or used to accept the
invitation.

Still Not Working?
Contact ALGA so we can check the sharing settings or refresh your access. Please include:

e The email address you are trying to use
e The link or page you are trying to open
¢ A screenshot of the sign-in or error screen, if possible

Contact ALGA Support:
support@landandgroundwater.com

Australasian Land & Groundwater Association



ALGA Member Support Guide

Can't Connect to ALGA in Teams?

A quick restart and account-check guide for ALGA Members

Teams can remember an old account or organisation even after you switch accounts in another Microsoft
app. SharePoint links opened from Teams may then use the wrong session. Teams and your browser can

also use different sign-in sessions, so switching accounts in Teams may not change the SharePoint account

being used. These steps usually reconnect Teams to ALGA and do not delete your files or chats.

Restart Teams and Reconnect

1. In Teams, select your profile picture or initials, then choose Sign out.

2. Quit Teams normally using the Teams menu or the close/quit option. If Teams does not close or remains

unresponsive, force-close it only as a last resort, then reopen it.

3. Open Teams again and sign in with the email address ALGA invited, or the address that originally
accepted the invitation.

4. Open the profile or account menu and select the ALGA organisation or account. The wording and location

can vary between Teams versions.

5. Open the ALGA team or channel again. For a SharePoint file or page, confirm the browser also shows
the invited account.

Important: Signing out of Teams does not always sign you out of the browser. If a SharePoint link still
says “access denied”, open it in an InPrivate / Incognito window and sign in with the invited address.

Common Account-Switching Problems

e Teams may open the last organisation you used, not ALGA. Use the profile or account menu to select
ALGA.

¢ A personal Microsoft account and a work/guest account can have similar names or email addresses.
Check the full address before continuing.

e Teams desktop, Teams in the browser, and SharePoint in the browser can hold different sessions.
Changing the account in Teams alone may not change the SharePoint account being used.

e A guest invitation is tied to the email address that accepted it. Forwarding the link or using a different
address can produce an access error.

¢ |f Teams keeps reopening the wrong account, use Teams on the web in an InPrivate / Incognito window.

This is a quick way to test whether saved sign-in information is the cause.

If Teams Still Looks Stuck

1. Quit and reopen Teams once more, then sign in again.

2. Try Teams on the web in an InPrivate / Incognito window and select ALGA from your profile or
organisation list.

3. Do not remove work or school accounts from your device unless ALGA Support asks you to—this can
affect other Microsoft 365 services.

4, Contact ALGA Support with the account address, the ALGA team/channel or SharePoint link, and a
screenshot of the error.

Contact ALGA Support:
support@landandgroundwater.com

Australasian Land & Groundwater Association
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